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POL 0020: Debt Collection 

Purpose 

The Shire of Esperance will actively pursue all outstanding rates and sundry debtors. 
All outstanding rates and sundry debtors will be collected in accordance with the Local 
Government Act 1995 and associated regulations. 

Scope 

This Policy will be applied to all -  

1. Ratepayers with balances outstanding 14 days after the due date of rates 

(excluding ratepayers that have elected the instalment option) 

2. Sundry debtors with balances greater than 30 days 

Definitions 

N/A 

Practice 

The Debt Collection Policy will be administered in accordance with the Debt Collection 
Guidelines contained in the Debt Collection Management Practice.  
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